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An idea is only as

good as its execution.

Ideas cannot be converted to results,

if staff, patients, caregivers and the public:

Cannot read and understand the words

Cannot navigate the app/service

Translating to

Do not like to use certain devices

Uninstall/abandon it due to certain issues

Which this document is trying to prevent.

) ¢m = =

Lower goal completion rate
Lower customer satisfaction
Lower adoption rate

Higher drop-off rate



The document contains recommended digital UX

guidelines for website”, meant R BV AR 13
=13 (s RTEE T AR (] MTEL-TENG U T [, including senior

users aged 65 and older.

It also addresses users with:

e/mi

Declined vision Failing memory Slower information Dexterity issues
processing
ENTREFOR _
*Website guidelines are applicable to Intranet and Internet, content and services. {l\l\“}(l)l\xl\(”éoﬁ\[]



The Tan Tock Seng Digital UX guidelines EUl[iERVi14)!

the Digital Service Standards released by GovTech?
Singapore and is referenced from Nielsen Norman
Group?: UX Design for Seniors (Ages 65 and older),
3rd Edition*.

'The Digital Service Standards (DSS) is a set of standards for agencies to implement their digital services with the

goal of delivering digital services that are easy, seamless and relevant for citizens and businesses. 7 ;
| i

2GovTech, or Government Technology Agency of Singapore is a statutory board of the Government of Singapore, A i

aiming to empower the nation with possibilities through Infocomm Technology and related Engineering Technology. L g

3Nielsen Norman Group is a UX research and consulting firm trusted by leading organizations worldwide to provide ::":5-'::; e

i
reliable guidance on user experience.
“The guidelines are based on research studies; in-person usability tests, focus groups and contextual inquiry G OVTEC H

sessions, with 123 seniors from the United States, Canada, Australia, Germany, Japan and the United Kingdom. SINGAPORE

Nielsen Norman Group


https://www.tech.gov.sg/digital-service-standards/

All staff is advised to be at least
familiar with the 5 general

considerations (page 7 - 18)

All vendors/developers/designers are
advised to begin their project with all the
listed guidelines as a foundation, on top of

the other considerations they may have.
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Considerations



Consideration 01

Prioritise content

accessibility.

Do consider: Else:
- Displaying important content in large fonts for users - Expect users to take up an extensive amount of time
(minimum 16pt for mobile devices, 12pt for computers). or simply give up, when consuming content or service.

- Maximising content contrast against the background,

using widely available tools.



https://webaim.org/resources/contrastchecker/

View without colour blindness View with Tritanopia (Blue-blind)

Colour code #17a5ca Colour code #44A98F Colour code #17a5ca Colour code #44A98F
33.3% 33.3% 33.3% 33.3%
Colour code #00a9b0 Colour code #00a9b0
33.3% 33.3%
Do consider checking Checking if the materials are colourblind-friendly.
Avoid visual elements that only contains blue and green components,
especially the combination of #44A98F, #00A9B0 and #17A5CA.
CENTRE FOR
HEALTHCARE
INNOVATI@®N.


https://www.color-blindness.com/coblis-color-blindness-simulator/
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Paving Your Way to a Better
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Health Articde_ «
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Caring for our eyes start from smproving cur eyesight. Leam some of
obi
. and warys tocomect your visian,

orrect your vision
Select a Topic

Select a Doctor =~

All Asticles

. 4 / What are vitamins?

Watch aur video to lesehi more

What are vitamins?

Watch our video ta learn more about the importance of vitamins. How

it perform differ ent roles in cur bodies. While some help in cur daily Make an Cequiry

Do provide content in a spaced-out layout with large and readable text. It makes it

easier for users with a declined vision to scan and decide which information to consume.

Health Articles

Health Articies (404)

Selecta Tophc

Selecta Doctor




Consideration 02

Design layouts that adapts

to users’ device habits.

Do consider:

- Designing layouts that adapt to the users’ device
habits rather than a one-size-fits-all approach.
Users have different priorities on a website

compared to an app.

Else:

Expect users to constantly zoom in and out on their
mobile devices when browsing websites meant for
desktops.

Expect users to have a high click count or endless
scrolling on their desktops when browsing

websites meant for mobile devices.



Daownioad

Ingurance Internaticoal Health Rescurces OurGroup Q

diog c [ et sy

Services Gavernment Schemes Corpatate Healthcare Trakring

= 3 =Y w -
AH QS
Healthcare at your g
lingertips

arching for any services, doctors, dinics or heatth articles
Start by seseching fon any services, Soctor Ciniz2 of by

Latest News 4
ﬁiﬁ T | - &
¢ 8 =" -7
e & e vou v
Latest News
Acute / Cl Vis
v Safe Travel Partnars
~ A " for your Travel Tests
o & b3 ¥ . - 4 .

Latest News
B -

Do research and design layouts according to the users’ as compared to the desktop website view (far left image),

device habits. Notice that the tablet and mobile website while the app (far right image) has reduced functions as

view (2nd and 3rd image) have additional functions at the compared to the website view.

bottom; “Make an Enquiry” and “Book an Appointment”.
CENTRE FOR
HEALTHCARE

INNOVATI@N.



Consideration 03

Provide multiple ways to

input information.

Do consider: Else:
- Providing more than one way for users to submit - Expect a drop in user activity or an extended time taken,
information to cater to the various user habits. in pages where information input is required. Time taken
- Providing voice input as one of the methods when would be longer for users with dexterity issues.

requesting for user input.



Date of Birth *

DAY * Month * Year *
January 1980
. 1291 - Do consider alternative input
Email 1962 U

1:23 methods like voice input
jz::’ Search I'm Feeling Lucky When applicable.
1968

4 1969 I

Submit ’ 1970 .

U 1071 H Do display the words that users
1972
1973 were saying as they speak to let
1974 how to make . .
1975 2 users verify their request.
i appointment at a
1977 hospital

Do provide voice assistance to

A-ZI HEALTHESERVICES DIRECTORY

read out the results of voice

queries to benefit users with
Avoid providing only one way of inputting information like the low eyesight.
date of birth drop-down selector. A long list of options, would
extend the time required to complete the same task. Opt to

allow users the option to type in their answers as well.



Consideration 04

Maximise data visibility,

comprehension and control.

Else:

Do consider:
- Providing quick and easy access to the data the
users are sharing to your services or app.
- Giving users the ability to control all the information
they are sharing on a single page.

- Explaining each data in simple, clear and concise

terms and why each piece of information is required.

- Expect a drop in user activity as they would go

as far as abandoning the service entirely.



Things you've done and places

you've been

Your opt

History settings

ticas, gnd more

@ Web & App Activity
© Locatlon History

@ YouTube History

See and delete your history anyt

£ My Activity

Ad personalization
© o

We protect your privacy

©  cmail, and Photos is never used for any ads

PUTDOSES.

X

100s5e whather 10 Lave the thing

@ Maps Timaline

o . C\ .9
and places you go to get mare refevant results, personalized maps, racommenda-
@ on >
Q@ on >
o on >

& YouTube watch & search history

Personal results in Search

You can declde w

sonal results based

® on >

Do provide descriptions/explanations in clear,

short and easy to understand language as privacy

settings tend to be confusing.

Do allow all available privacy settings to
editable on the same page. Intuitive privacy

settings help builds trust with users.

Info you can share with others

Parsonal Info you've sa

@ Profile your info

@ Location Sharing

Do allow users clear and distinctive options to
stop sharing information that is sensitive to

senior users, like location, income, address.etc



Consideration 05

Provide language

alternatives.

Do consider: Else:
- Providing the option to view digital content in - Expect users to take up an extensive amount
different languages. of time or simply give up, when consuming
- Allowing users to select their preferred language before content or service

purchasing/engaging in a digital service; e.g. Teleconsult,

chatbot enquiry or online purchase.



Q, Search 2 Loginto PatientAccount = English V1 p—
Espaiiol Select your preferred mental
health expert:
Care at v Health v For Medical v Research v College of Medicine & v Giving to  Portugués
Clinic Information Professionals Science Clinic

Protfessional profile

With more than 10 years in counselling and
therapy work, | am oble to tap mnto my vast
experience and kncwledge on o wide variety of

1 § - = k. N 1ssues. As o counsellor, | see myself as a facilitator,
with my client as the expert, | isten deeply, accept
ans » » ers, Ou nOW P K them as who they are, and help them to see their

inner strength and obilities, | believe in my clients'

on in seif-imp . and |
them to seek authentic solutions within
themselves with my guidonce.

where to go.

Speciol Interests:

Angety and mood disorders
Depressive disorders

Family issues

The No. 1 hospital in the nation, foryou.

Parenting issues
Marital issues/Couple counselling

Lenguage: English, Mandarin & Hokkien

Do allow users the option to view content in their preferred language. Do inform users of the languages available for

Request an appointment —> Log in to Patient Account —> Search diseases & conditions —>

the service and allow them the option to filter

by languages for services like Teleconsulting.



Content Writing

and Segregation
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Do provide content in
a neutral tone when Health Tips for the Elderly

ertlng content fOI‘ Here are some health tips on how to stay healthier, stronger and happier in your golden years.

users of all ages.
1. Make healthy lifestyle choices

Eat a balanced, healthy diet. It has been said often enough, but as you get older, you must get smarter about eating
better. Dietary requirements can change as your energy needs decrease, while your need for nutrients, such as proteins,

- Avoid writing content that
vitamins and minerals, may stay the same or even increase with age.
stereotypes or makes fun of

your users or anyone they care
Some ways to eat better include consuming more fruit and vegetables, lean meat, fish and poultry, some dairy products

for as it reduces the credibility ; ’ e
such as milk or yoghurt, and to reduce fat where possible as well as drinking plenty of water.

of your content.

Make sure you get enough sleep. Waking up feeling refreshed will aliow you to use that energy to get out into the
daylight and do active things. You will be able to engage better in activities and sleep better the next night. Overall, your

daily energy levels will increase.

Avoid words like “you must get smarter” when writing for users. It suggests that

users are currently not smart and it dissuades them from reading further.
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Do write content
in that is concise,
objective and
facts-driven.

- Do provide facts and statistics
in an objective manner when it
comes to sensitive topics such
as health concerns and

end-of-life care.

Sense-less death risk

Hearing loss and vision loss have also been linked, not only to reduced quality of life, but an

increased risk of death in older adults.

A Purdue University study found that a pe|
their eyesight declined enough to obscure
chart.

Avoid titles and choice of words

that instill fear in your users,

such as “Sense-less death risk”.

Health & Science
Here’s how to protect your
vision as you age

-
2

g\/

—

patient who walks in the door and has lost

significant vision, and has no idea he or she h
glaucoma,” Pluznik says. Since it’s irreversible,
he adds, “the whole idea is to pick it up early so
we can treat it.”

And treatment can be extremely effective. Daily
eye drops help lower the pressure in the eye,
though sometimes ophthalmologists will use
lasers or surgery. Once your pressure is
stabilized, you should have your eves checked
every four to six months, Buttross says;
“otherwise, if the pressure creeps up, you won't
know it.”

Age-related lar degeneration

AMD is a disease where the cells in the central
part of the retina — the part most important for
central vision, called the macula — deteriorate.
Though eyesight can be preserved when the
disease is caught at an early stage, the Centers
for Disease Control and Prevention calls it “the

leading cause of permanent impairment of

Do provide concise and fact-driven content to make it

more receptive for users to consume and understand.
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Do curate different
sets of information
meant for the
different intended
audiences.
- Do simplify complex topics to
help the general staff and

patients digest information

with ease.

- Do separate and provide clear
labels for information meant
for clinicians, from information

meant for patients.

6572-00/December, 2004
Rx onl
An oo aguiant

GOUMADIN* TABLETS

(Warfarin Sodium Tablets, USP) Crystalline
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(Warfarin Sodium for Injzction, USP)
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Avoid providing the same complex
information to both the general users

and the expert users.

INROT2 tn 2.5 Thess path e Pt agp o)
[= vt il

Increzsig age.

Penial Dystunction: Renal cleanmes |s coretdered to be g minos delermnant of anticcaguiant respors: b
farin. No desage adpstment s necissary fe patients with fenal lalure.

< }
Search

SEARCH RESULTS

DISPLAYING 1 - 10 OF ABOUT 501 RESULTS

Alecensa n

1 2 8 4 & 6 7 8 9 1001 ¥

Alecensa® (alectinib) - Information for Patients

Actemra; Actemra; Activase; Alecensa; Avastin; Boniva Tablets; Cathflo Activase; CellCept;

Cotellic ... Report side effects for your Alecensa prescription.

Alecensa® (alectinib) - Information for Healthcare

Providers

" liral-professios medicines/alocuns

Actemra; Actemra; Activase; Alecensa; Avastin: Boniva Tablets: Cathflo Activase: CellCept

... Help your patients pay for their Alecensa prescription ...

Do label the information according to the intended

audience, when they are presented on the same page.
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Avoid using jargons
as much as possible.

Avoid terms like :

- Avoid terminology and RS S W b C I d
language that may not be - - e - O u
easily understood by users

who are new to technology. - U R L _ La N _ Wlﬂ

- Do define the technology-

related terms immediately

if the usage is necessary.



Page Layout
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Do prioritise
information and
features based on
the users’ needs.

- Do identify the key users and
place the most accessed
features and information in

the most noticeable areas.

- Avoid cluttering the screens
with content and features that

are not the user’s priority.

- Avoid hiding the frequently
accessed features and

information.

Book an Agpoirtment

— 599 w -
Services Government Schemes Corpatate Healthcars Trakning Insurance Internaticoal Health Rescurces Our Group Q 2 H a =
Important Notcs' Be csutious o Healthcare at your f]
fingertips
H 3
y "
‘ Conmet 3 GF S -
i - - A .
34 | =0 '
r Back 4 € -1 © Vaccina U " e
. 1 Latest News b i
Stast by searching for any services, doctors, dinics or health articles
-
w Got a Voucher? =.3
' [N Fahtt ated Creath 730 wIpEITTATE e
- E2 Q Recksen Your Vouche

Dalivery

Latest News

Acute / Cheonic Medication Request Visit auf international :
Safe Travel Partnars

. e - for pour Travel Tests

4 J

Do identify the key user needs and behaviour for each platform. In the example above,
similar appointment booking features can be found on the website (left) and app (right),

but the website prioritises transactions while the app focuses more on health information.
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Do display content

links up front, to help
users navigate to the
information they need.

- Do identify what is the
information your users
need before deciding on

the page layout.

- Do use informative and
intuitive terms to help

users navigate with ease.

Migraine Treatment
Triptans

Authored by Dr Sarah Jacvis MBE, Reviewed oy Re Havley Willacy | Last edited 6 Feb 2018 | Meels Patient's editorial
suigkelines

Inthis series: Mizraine Micraine Tripzared by Perinds  Mizmsine and Combined Honmenal Cantracention

Medicines which are used to treat migraine attacks (episedes) include
painkillers, anti-inflammatory painkillers, anti-sickness medicines and triptans.

INTHISARTICLE
=» Whatisthe best treatment for =» Howto prevent migraines
IniRLis? - Whoshould take 2 medicine to
= Medicines for treatment of migraine prevent migraine attacks?
attacks - Which medicines are used to prevent
= Whatis medication-induced migraine attacks?
headache? - Some points about medicines to
= More on combination migraine prevent migraine attacks
tablets ¥ ') re the treatment options to
= Menstrual migraine treatment peevent menstrual migraine?
= Medicines for migraine attacks in = Medicines plus behavioural therapy
children = Botulinum toxin (Batax®| injections
- Medicines for migraine when to prevent migraine
pregnant or breastieediog

MICRAINE

Migraine Treatment

riptans

Migraine Treatment

Iriptans

IN THIS ARTICLE

Mgtcred by

k Sacah jarvis MBE. R tv Dir Handeme Wilace | Last
sditad & Fob 2018 | Mewes Fatent's sditodal auideing

VAL IS the Dest Creatmend for migraines?

IN THIS SERIES w

Medicines which are used to treat migraine sttacks
(episodes) include painkillers, anti-inflammatory
palnkillers, anth-sickness medicines and triptans

Pecticines for migraing stticie in childcen
Meficines for miRGais aten aragoint or beeasiteeding
IN THIS ARTICLE How 1o prevent migraine:

Vb shauld take  medicine to arevent migralne attacks?

. Vibich medicines ate used 10 oo
What is the best treatment | 5.

for mlgrames? bak are A Lreatinent ctions o prevet mesreriial iaraine?

LIS (ee ST1aCks?

T 10 ey

Linig e ilacks

Medicines alus deturdcral heiany

Botulium toxin (Sotox® | mhctiomn te prevers missine

Next article
Migraine Trigger ed by Pesiods >

+ Mgraine ang Combired Hormona Contracepticn

Do bring forward the content links to help users identify
the information they need before committing their time to

consume them.

Do provide the option for users to switch

between the content links with ease.
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Do reduce the
number of actions
available on each
viewable area.

- Avoid having multiple actions
on a single screen as it may
overwhelm users new to

technology.

e

HKSH School of Nursing [ 2] e
5

4 o, Y Higher Diploma in Nursing \~£ & £
7 £ v \\ /2 (Enrolled Nurse - General) Programme 2 W%
When you need : ; Apply Now! o \
> Ao «
answers, you know ; T —r

where to go.

The No. 1 hospital in the nation, for you.

What's New

Request an Log in to Patlent Search diseases & 0220017 e
— - - COVID-19PCR %81 E
appointment Account conditions

Clinical Services

COVID-19 Testng Servicas

19
T PCRYost

Phyzotheragy Canko

S g = mut

& BRWH L . Acenicany Cantzal North Foiet Talkon * =

3 00 i HISHT b Crinss Yot g uw e » 3 6 NEDH

r1 N | wwrksr.con .

Do reduce the number of items on a given screen.

Lesser items help users with concentration issues or

new to technology, focus better.



Cyeat v Health information ~ For Medcal Frofessonals Ressxch ~ Colege of Madicine & Science v Ghing o v

Q e B Login t Patert Accoune

Educabon & Ressarch  Schoo! of Nunsing

e
When you need
answersgyou know

In response to the emergence of “Coronavirus Disease 2019”,
the Hong Kong Government has activated the
Emergency Response Level Please click DETAILS
for things to note if you plan to come to
Hong Kong Sanatorium & Hospital.

where to go.

The No. 1 hospital in the nation, for you:

Request an appointment —> Log in to Patient Account =3 Search diseases & conditions —»

What's New More Hers

J .
20220817 20240516 2022-08-15 202-08-16 'i’ﬁrj Unite in COVID-19 Fight
COVID19PCRTest  Emergency Respanse Arangement  COVID-19 Arigen ok

Lewvel Durng Emergency Srraening Notice 10 =
f2eananta Visiors @ INTERNATIONAL PATIENT SERVICES

. 0 P AR i
:\9 ° * ° ° w2

Clinical Services —

Why choose

More experience The right answers o
Acule Strokes Activation
h'mmm'm.

VF Cenlre COVID-19 Vaccinalion

24 Hour Outpatient Service

More items could mean a longer processing time before

they attempt to complete their goals.
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Do break down large

chunks of information

with the help of text
formatting elements.

- Avoid presenting information in
one large chunk as it requires
users to read each line before
finding out if it contains any

information they need.

- Do make information easy to
scan by using text formatting
elements like:

- Headings
- Subheadings,
- Bolded keywords

- Bulleted lists .etc

Risk factors

Factors that may make you more susceptible to interstitial lung disease include:

Age. Interstitial lung disease is much more likely to affect adults, although infants
and children sometimes develop the disorder.

Exposure to occupational and environmental toxins. If you work in mining,
farming or construction or for any reason are exposed to pollutants known to
damage your lungs, your risk of interstitial lung disease is increased.

Gastroesophageal reflux disease. If you have uncontrolled acid reflux or
indigestion, you may be at increased risk of interstitial lung disease.

Smoking. Some forms of interstitial lung disease are more likely to occur in people
with a history of smoking, and active smoking may make the condition worse,
especially if there is associated emphysema.

Radiation and chemotherapy. Having radiation treatments to your chest or using
some chemotherapy drugs makes it more likely that you'll develop lung disease.

Do use subheadings and short
paragraphs to make content easy

to consume.

Do use bullet points to break the
content down and reduce

unnecessary words.

Do bold keywords or phrases to help

users jump to the different points.

Do begin each sentence or bullet
point with informative and distinctive
words to help users

find the information they need.
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Do use tabs or
accordions .etc,
to present long
pieces of content.

- Avoid presenting information
that requires the users to
scroll continuously to prevent

building up fatigue in users.

- Do use information-layering
techniques to avoid the need
for endless scrolling:

- Tabs

- Anchor links

- Divide content into
multiple pages

- Accordions

Coumadin - Uses, Side Effects, and More

GENERIC NAME.

View free Coupon >

Uses Side Effects Precautions Interactions Overdose Images Reviews (615)

TODAY ON WEBMD

Wamnings: \vartanie can ca ¥
Medications That Make
You Tired
Commen pilprits ord what y
Pharmacy and Medication
Tips
hing mheny
il your o=
Medication Side Effects

* it helps bt
smocthly inyour body by decreasing the amount of certain substances (clotting protei
blood.
. Reading Medicine Labels
How to use Coumadin Haw to maks sente of them

Read the Medication Guide provided by your pharmacist before you start taking warfanm and each
time you get a refill. f you haveany questions, ask your doctor or pharmacist.
Take this medication by mouth with or without food as directed by your doctor or other healtt

Do use tabs with descriptive
names to split up content into
different sections for easier

consumption.

Do consider the devices your
content would be displayed
before deciding on the

information-layering technique.



utions Interactions Overdose Images Reviews (615)
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Interactions

See also How to Use section.

Drug interactions may change how your medications work or increase your risk for serious
side effects. This document does not contain all possible drug interactions. Keep a list of all
the products you use (including prescription/nonprescription drugs and herbal products)
and share it with your doctor and pharmacist. Do not start, stop, or change the dosage of

any medicines without your doctor's approval.

Warfarin interacts with many prescription, nonprescription, vitamin, and herbal products.
This includes medications that are applied to the skin or inside the vagina or rectum. The
following interactions listed do not contain all possible drug interactions. The interactions
with warfarin usually result in an increase or decrease in the "blood-thinning"
(anticoagulant) effect. Your doctor or other health care professional should closely monitor
you to prevent serious bleeding or clotting problems. While you are taking warfarin, it is very
important to tell your doctor or pharmacist of any changes in medications, vitamins, or
herbal products that you are taking.

Some products that may interact with this drug include: imatinib, marijuana (cannabis),

dronabinol, mifepristone.

Aspirin, aspirin-like drugs (salicylates), and nonsteroidal anti-inflammatory drugs (NSAIDs
such as ibuprofen, naproxen, celecoxib) may have effects similar to warfarin. These drugs
may increase the risk of bleeding problems if taken during treatment with warfarin. Carefully
check all prescription/nonprescription product labels (including drugs applied to the skin
such as pain-relieving creams) since the products may contain NSAIDs or salicylates. Talk to

your doctor about using a different medication (such as acetaminophen) to treat pain/fever.

“

Interactions Images Reviews (615)

Overdose

If someone has overdosed and has serious symptoms such as
passing out or trouble breathing, call 911, Otherwise, call a
poison control center right away. US residents can call their
local poison controf center at 1-800-222-1222. Canada
residents can call a provincial poison control center,
Symptoms of overdose may include: bloody/black/tarry
stools, pink/dark urine, unusual/prolonged bleeding.

Notes

Do not share this medication with others.

Laboratory and/or medical tests (such as INR, complete
blood count) must be performed periedically to menitor
your progress or check for side sffects. Consult your doctor

for more details.

Missed Dose

For the best possible benefit, do not missany doses. If you
do miss adose and remember on the same day, take it as
soon as you remember. If you remember on the next day,
skip the missed dose. Take your next dose at the regular
time, Do not double the dose to catch up because this
could increase your risk for bleeding, Keep a record of
missed doses to give to yourdoctor or pharmacist,
Contact your doctor or pharmacist if you miss 2 oy more

The tabs stay at top to allow
users to switch between the

different sections with ease.
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Do provide the option
to compare products
or information.

Do allow users to:
- Select the items they are
interested in
- And/or do a side-by-side

comparison

In the event when
- There are multiple items
- There are multiple lines
of details
- Users are required to
constantly scroll up and

down to compare products

Comparing Dupixent vs Fasenra

Dupixent

(Gupilumab)

Fasenra
{benralizumab)

Prescription anly

Dupixent is an injection that is usually given under the
skin every other week for the treatment of asthma,
eczema, and some other inflammatory conditions

Injection site reactions and eye conditions... more

Mare about Durg

ent (dupilumab)
Generic Status

No lower-cost generic available
Ratings & Reviews

Dupixent has an average rating of €.8 out of 10 from a
total of 329 ratings on Drugs.com. 56% of reviewers
reparted a positive effect, while 26% reported a negative

effect.

326

View all
View all 225

Drug Class

o Interleukin inhibitors

Side Effects

Comman side effecs include:

Prascription oniy

Fasenra is a biologic that works by blocking the action
of IL-5 which is the main cytokine responsible for the
survival and production of eosinophils. Fasenra may be
used to treat severe eosinophilic.. more

More about Fasenra

No lower-cost generic available

Fasenra has an average rating of 7.1 out of 10 from a
total of 41 ratings on Drugs.com. 59% of reviewers
reported a positive effect, while 23% reported a
negative effect.

View all 41 rey

e [nterleukin inhibitors

See also: Fasenia side effects in more detail,

Do allow users to conduct a detailed side-by-side comparison of similar

products when there are multiple items with many lines of details.
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Do design layouts
that allow some
elements to peek out
to invite scrolling.

- Avoid presenting content that
appears to be ‘complete’
within the viewable area.
Users may assume that there
is nothing more beyond and

decided not to scroll further.

a & 6256 €011 Contactls Feedback Donate  Sttemap

1]7 Tanock Seng

Patients & Visiors Healthcara Professionals Central Health Wart To

i M Quicklinks

DOWNLOAD NO

Tan Tock Seng Hospital’s
Ang Mo Kio Specialist Centre
Strengthens Care in the Community 2 L

o LEVEL UP YOUR
HEALTH

a Specialties and
WV Library Sewvices &1 — Get ready for a brand new, personalized heslth programme
. through the I 399 and your Apple Watch — where
staying actve, making healchier food choices, practising
mindfulness, and sleeping better all count towards earning
TTSH Health 2 rewards of up 10 $380 In your quest foe batver health,

) Kio hoalt

Providing health irfo
lifestyle tips 1o hela

Do ensure that content peeks out or

gets cut off at the end of the screen

whenever there is a need to scroll in

that direction. Avoid designing websites that gives users the illusion that there is no more content

below the viewable area.



TanTock Seng

s HOSPITAL

TanTock Seng

S HOSPITAL

'Y
Do ensure that content peeks out ' gy f
when presented on the other devices e i g
o Awards 2022 H
e W Sl TTSH Health Library
s ngtos Vye : Browse our one-stop Digital Library to find multimedia resources on
The content presented on the phone e caregiving skills, health conditions, medications and more!

peeks out, inviting users to scroll T Learn more 5

swipe down for more, while the
Request an appointment

content presented on the tablet view Financial counseling and bil payment
‘ , Request Medical Report ickli
seems ‘complete’. Users new to the Quicklinks
Emargancy Dapartment Queua Viewer
site could assume that it is the end of Nursing st TTSH oS! an sppomiment
GP Buzz and Central Hea Financial counselling and bill payment
TVSH Gareers Hello! How may [assist Request Medical Raport
you?

the page.

Rasources for Caregivery Emergency Depariment Queue Viewer

@y8 TTSH Health Specigls Nurrsing at TTSH
WV Lrary g Sery,
GP Buzz and Central Health Newstetter

0. Clinics and ®  coun TTSH Careers
2 oo an
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Do use tables
whenever possible to
help users scan and
consume information.

- Do present information that
involves numbers and the
need for comparison in a
simple table for easy

scanning.

Associate-level programs

Program Length Median salary
Do create tables with the
Cardiovascular Invasive Specialist Program (Minnesota) 21 months $59,000 . .
following criteria:
Clinical Neurophysiology Technology Program (Minnesota) 2 years $59,000 - Keep it Simple with
minimal columns
Emergency Medicine Paramedic Program (Minnesota) 20 months $37,000 - Intuitive and
distinctive headings
Histology Technician Program (Arizona, Florida, and Minnesota) 9 months $54,000
- Only include relevant
Magnetic Resonance Imaging (MRI) Program (Minnesota) 1year $64,000 information without
overloading the users
Radiography Program (Florida) 2 years $64,000
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Program description Type Credit Event date
Women in April 21,2022 - Luther Building Live 5.50 AMA PRA 04/21/2022
Do ensure that Leadership, - Eau Claire, Wisconsin Category 1
. f t. . th Medicine and Credit™
Intformation In e Academics - Learn how to take the next 5.50 ACHE
. WILMA 2022 steps in your academic and 5.50 ACPE
table IS easy to scan career progression with 5.50 ANCC

and consume.

- Do include the following when
presenting information in a table:

- Provide ample white spaces
between each piece of
information.

- Use legible font size.

- Consider having different
alignment between the
column and row headers,

from the information in

supportive colleagues and
peers. This conference focuses
on strategies to lead more
effectively, build resilience, and
ways to increase the number of
women faculty and staff
members who initiate scholarly
activity and achieve academic
appointments (Instructor,
Assistant Professor, Associate
Professor and Professor). This
year's event features an
inspiring and informative
keynote speaker, Dr. Sasha
Shillcutt, noted physician,
gender equity researcher,
speaker, author, wife, mom and
founder/CEO of Brave Enough.

5.50 Attendance

each cell.
- Consider having alternate

row colours.

Do ensure that there is a comfortable amount of white space between each

table/cell value to help users glance through the information with ease.
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Avoid distracting or
leading users away
from the content
they came for.

- Avoid placing non-related
content links (like content
recommendations) in between
the content. Users may assume

that the content has ended.

What causes presbyopia? Over time, the lens of the eye
hardens. Muscles around the lens also change with age.
These changes make it harder for the lens to work.

CONTINUE READING BELOW

YOU MIGHT LIKE

FROM OUR ADVERTISER

A Health and Wellness Credit Card

Learn more about CareCredit®

Ad By CareCredit

SLIDESHOW

Slideshow Vision Changes

Ad

How to Stop Watery Eyes

Evaluate and se he best s here

An eye doctor can diagnose presbyopia and correct it with
eyeglasses or contact lenses . Bifocals are glasses with the
higher focusing power in the lower part of the lens. If you do
not need glasses for distance, you may need only reading
glasses.

Avoid placing recommendations in the middle of the

content that your users are consuming.

The American Academy of Ophthalmology’s own recommendations call for people age
65 and older to have a comprehensive eye exam with an ophthalmologist every year or

two, For seniors who are concerned about cye health, that's good advice, Sommer said,

Kaiser Health News is an editorially independent news service supported by the
nonpartisan Keiser Family Foundation. Email questions or suggestions for future

columns: KHNHelp KFF.org. Michelle Andrews is on Twitter: (imandrews110,
QRUCOMA  primary zars docors 3
| £] it (]

Here's To Your Health

Wir'rs reporting on the latest in mecical rasearch, insurance coverage, Dis managing your
health and the health of the people you love. Coming to your inbox ence a waek!

Whexl youe et m

Dy MUDCCrEIND. YO 2PHe 10 NIT'S VL 47 te 40 DIWATY S0

More Stories From NPR

WEALTH HEALTH
Babies Who Seem Fine At Birth May Genetic Tests Can Hurt Your Chances
Have Zika-Related Problems Later, Of Getting Some Types Of Insurance
Study Finds

Do present recommendations at the end of the content,

within the viewable area.
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Do provide easy and
clear instructions
for any web service
or features.

Do provide clear instructions to help

users ease into the functions of a

- Do ensure that each onboarding b .
new web service.

instruction is short and concise

to cater to users of all ages.
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Do ensure adequate
font sizes and
contrast for
minimal readability.

- Do ensure that the body copy
is at least:
- 12 points(pt) for desktop.
- 16 points(pt) for mobile

devices.

Health & Medicine News Ao 10, 2022 & Pt @ Emal | A S

Most Popular s vy

Top Headlines

Scientists identify HEALTH 8 MEDICINE
Neurons in the Brain
That Drive
Compelition and
Social Behavior Nei All Dietary Fiver is Created Equal. Cereal
Within Groups Fiber but Not Fr T Vegetabie Fibers Are

§inisan WM | Al | nfimmain atian

Researchers
Generate the First
Complete, Gapiess
Sequence of a
Human Genome

How Meditation Can Help You Make Fewer
Wistakes

Mar 31, 2022 — Scientists nave publisned the

first compiete, gapless sequence of a iuman Mar. 16, 2022 +
genome, 1wo decades after the Human Genome group was finke(
Project produced the fwst draft human genome and certain neu|

FEATURED STORIES

How COVID-19 impacted
sustainability, and what this means
for health

Through My Eyes: Why
Ready Set. GOl endometriosis almost killed me
Scientists Discover a

Brain Circuit That

Written by Nacine Dicks

Writlan by Katnarne Lang

Triggers the
Execuhon of Pianned
Movement Mar. 14,2022 <
e 2022 . s ’ :
i 1 : —_— 5
— T T— ambient lonting .= Does selenium really slow aging Why is COVID-19 on the rise in
5 ~ R R ared ce Writian by Lingsey DeScto, RDA. LD Asla, and what does this mean for
to ourd ves, and I often requires delayed parea 1o sieepin = the.
execution. As children, we stood croucned ... carglovascular ;
creases Writtan by Desn Shuda
Latest Headlines
. LATEST NEWS VIEW ALL
New Study Reveals That Healthy » Healthy Planl-Based O
Dioay O d Dhiate Seo Acco o
Low salt diet and heart failure: ' ! Caffeine could help treat attention
R . . Surprising findings on life quality... >, and memory symptoms in ADHD
Avoid having small text in dense it h Whiien by Diep Shuba

layouts as it would require users to

put in effort when scanning and

finding the information they need. Do present content with ample spacing and contrasting headers. It makes it easier

for users with visual issues to scan and consume large amounts of information.
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Do allow your user
to increase the
content font sizes Fatients & Visitors Healthcare Professionals Cenfral Health

with ease. Home > Healthcare Professionals > A A
Training & Workshops

«? X a $ 6256 60M ContactlUs  Feedback Donate  Stemap
’1? Tan Tock Seng

HOSPITAL

- Do ensure that the responsive

pages maintain consistency

when the option to change font

sizes is available.

e In Silicon Valley,
e It (Still) Ain't Easy
Being Green
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Do ensure each
line of text is
easy to scan.

- Do ensure that any paragraph
of text (or body copy) has a
line-height of at least 1.5x of
the font size; If the font size is
12pt, the recommended
line-height is 12*1.5= 18pt.

- Avoid justifying text as it
creates uneven pockets of
spaces, distracting users from

connecting one word to another.

This body of text has a line height of 1x of
the font size. Although it seemed negligible,
compounding discomfort when reading
information can lead to user frustrations and
skipping of crucial information. This body of
text has a line height of 1x of the font size.
Although it seemed negligible, compounding
discomfort when reading information could
lead to user frustrations and skipping of
crucial information.

This body of text has a line height of 1.5x of the
font size. Although it seemed negligible, relieving
discomfort when consuming information can
reduce user frustrations and the chances of
them skipping crucial information. This body of
text has a line height of 1.5x of the font size.
Although it seemed negligible, relieving
discomfort when consuming information could
reduce user frustrations and the chances of

them skipping crucial information.
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Do ensure that all
page elements have
a clear contrast
between the text and
background colour.

- Do use colours schemes like
- Black text on a white or
off-white background,
- White text on a black or
dark background or,
- Any that passes the WCAG
AAA; a global benchmark

for website accessibility.

e? a L. 6256 6011 ContactUs  Feedback Donate Site
TanTock Seng
S HOSPITAL
T Nalionel Healtheare Geoup. Search ttsh.com.sg

Patients & Visitors Healthcare Professionals Central Health | Want To
L 4
N : 9 o B Hove FindaCourse = Specialties Nursing AboutUs = ContactUs  MyAccownt »  GetUpdates
Embraemg-Challenges;, -,
i ¥ | SN § @ COVIDA9: is committed to taking ¢are of bur patnts, learners and staff, Leam o about attendance raquirements for kye
Enhancing Participation sousesand contasces o : »

Disability, iliness and COVID-19 may pose as v 7
challenges in our lives. Learn more to understand '/ WA () |
the concept of participation and how you can VA
enhance your participation in your daily lives. / ) N CONFERENCES ONLINE CME
LI COURSES
COURSES

Learn more >

Avoid overlapping text on images, especially

for images that move automatically.

It presents varying contrast between the text

Do ensure that the text and background presented elements are of a certain

and the background, making it hard to read contrast; passing the WCAG AAA, to help users identify or perform the

for users with visual issues. intended actions with ease.


https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/

2 5 FIND AN ONLINE DOCTOR IN SINGAPORE WITH

Access d full suite of health and wellness services to look after every aspect of your heaolthcare

Do use visual

elements to help oy o

users u nd ersta n d DA Virtual Clinic DA Clinic DA Home Care Services

better. E @ @ Do provide graphical elements
e oa::::: P A Sl with text labels to provide

- Do use simple and relevant easier comprehension.

visual elements.
Removal of the text labels would

FIND AN ONLINE DOCTOR IN SINGAPORE WITH

- Avoid using visual elements cause confusion to users of all

purely for decorative purposes Access o full suite of health and wellness services to look after every aspect of your healthcare ages, espeC|aIIy foricons that

needs are shaped differently or aren't

ly used.
%’ @ common

or as a replacement for text.

El = &




L.ocations
and

directions

Loam more st

Orchoose 2 mecfe bemon

Avoid replacing
text Iinks With Clinic |‘nArlzonn B ”Clmtcinl'lnnda
image-only links.

Do ensure that all clickable images are

accompanied by descriptive text links.

5;‘5

F/

Without the descriptive text links, users

Ix

Clinic in Minnesota Clinic Health System images to be purely decorative.

that could not connect the images to the

headers or website would presume the
- Do prioritise presenting links

as text as it helps users:

- Intuitively register what are Locations Locations i
Clinic in Arizona
the clickable elements. m_ld . and —
dll'eCthl'lS directiorls Clinic in Florida

- Scan for the information

Loa

it

Clinic in Minnesota

they need.

Clinic Health System

- Improve accessibility for

anyone using a

. On the other hand, it would be easier for
screen-reader or voice

&

. the users to recognise that the links can
assistant

be clicked if they were text links.
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Do provide PDF files EXERCISE
for documents that Workout to Go: Mini Exercise Guide

Build up your strength, flexibility, and balance with this free workout
routine. These exercises are the best for older adults, at home or on the
go.

are meant to be
printed.

- Do label the PDF documents
by indicating ‘PDF’ after the

document name or show the
Adobe Reader icon.
oF(isan) S % PAPER COPY GET
- Avoid using PDF files as a

replacement for website You are visiting the NIA publications ordering portal. To read about this topic online, return to the main
content. PDF files are ‘website,

usually not designed to
adapt to users’ device . .

Do label the PDF documents to let the users know what to expect before they click on a link.
habits, resulting in potential

frustrations.
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Avoid using
colours as the only
indicator to convey
information.

- Do check every screen against
a colour-blind simulator or

software plugins, to ensure
that users with visual issues

would be able to comprehend

the designs.

Normal View
Colour only

Enter your email

Create a password

Red-blind view
Colour only

Enter your email

Create a password

Avoid using colours as the only indicator when presenting detected errors. Users with visual issues

will not be able to register the error and would be stuck, not understanding how to proceed.

Normal View
Colour + Icon

Enter your email

Create a password

Red-blind view
Colour + Icon

Enter your email

Create a password

Do ensure that icons are included when presenting detected errors.

It allows users to register and resolve the error despite having visual issues. I IIEAL
INNC


https://www.color-blindness.com/coblis-color-blindness-simulator/
https://www.figma.com/community/plugin/733343906244951586/Color-Blind
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Do provide clear
indications for
progress and
completion.

- Do display progress markers at
each step of the process to
inform users of their progress in

relation to the entire process.

- Do ensure that the indications

are consistent for all processes.

Users would be confused if
progress indicators change for

each process.

We'll go through four
short sections.

Patient
Information

Primary

Loncem

Insurance

Details

Wrap Up

Let’s get started
with your
Patient
Information

In this section, we'll gather basic
information to creste your medical

profile,

These details will also holp us begin
our conversation about you and your

care needs.

This should take about 5 minutes.

Are vou the patient?

No

Continue

.tell us your

cription of the

n that's prompting

concerns.

ould tuke about 2 minutes,

Do provide distinctive visual aids to remind users of their progress and successful applications.

A full blue page is used to represent the completion of a section instead of a page in white,

to avoid being mistaken as a question that needed to be answered.
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Avoid using
excessive and
complicated

animations. Secrets to staying fast after 50

FITNESS

Secrets to staying fast after 50

- Avoid the use of flashing,

blinking and displacement
) ) ‘ of your body b
animations as it could create mare and more important for perfor
ch for expert advice on how to keep your

d as the birthdays keep rolling in

discomfort for some users.

By Mayo Clinic Staff
Ve we article.

Do keep transitions and animations simple and minimal, like a quick

and mild fade in or out, to reduce potential frustrations for the users.
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Do add alt text for
meaningful or
actionable non-
text content.

- Do provide precise and
concise content descriptions
in alt text. Alt text is typically
found under labels like

"description,’ "alt," or "alt text."

€ English v

Patients & Visitors Conditions & Treatments Centres & Services Health Plus Why Choose Us

t="Join Our Mursing Team"

Low-to-no vision users depend on screen readers that
can't read text within images, making alt text essential for

web accessibility.

Web banners, like the ones shown, allow screen readers to

vocalise the actionable content: "Join Our Nursing Team."



Personalisation &

Customisation
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Do ensure that

personalisation is

consistent in all

areas of the service

or product.

- Avoid personalising only some

of the services. Inconsistent
levels of personalisation

discourage users from services

that lack personalisation.

’ T.Ferguson - 1day ago *
Al Can Anticipate Whether Or Not Someone Will Go
Into Cardiac Arrest

An algorithm that analyzes scar patterns in patient cardiac tissue can
identifv potentially fatal arrhythmia's more accurately than clinicians can...

N S +
Artificial Intelligence 3 minread @ Because you follow Healthcare E\J eor

Ab  Annoberry - 23 hours ago

PN

A Mental Health Monitoring Using Al - .

~ Upended by a global pandemic, the healthcare sector is finding new ways to ’

- adapt quickly and safely. For many, technology has been the key. The | {
technology not only gives more insight into patients’ needs but also helps... 5 L

Healthcare 3 minread 15¢ you follow Healthcare [:I awe
E
& Rustam Gilfanov - Jan 26
Z How biomedicine changed the therapy of major diseases in the 21st

century

Principal achievements of the new science. We live in a world of triumphant biomedicine. Its age
began in the mid-20th century and continues to this day. Every five years, a new major discovery...

Do provide an explanation for each suggestion to build trust with users. Knowing how and why a
suggestion is presented gives users the impression that the service only tries to personalise the

user's experience based on their browsing history and indicated interest.
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Do provide users
full control of
their data.

- Do provide quick and intuitive
access to the data and privacy

settings.

- Do allow users full control over
the information they can share,

on a single page.

- Do explain each data point, and
how they would be used during
personalisation, in simple, clear

and concise terms.

w' T-Mobile = 11:07 AM 3 @) 4
X Account 0

Personal info Data & personalization Security
Review your

privacy settings

Take the Privacy Checkup, a
step-by-step guide that helps
you choose your privacy settings

Get started >

Activity controls

You can choose to save your activity for better
personalization across Google. Turn on or pause
these settings at any time.

Web & App Activity

@ °On q

Location History

@ ° Oon 2

Do describe the data and their usage,

in simple terms.

Do modularise the personalisation algorithms
to ensure that personalisation can still happen

even if some data points are turned off.



Social Media
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Do label the
actions that would
be taken for social
media icons.

- Do indicate the actions taken
around the icons, to help
users understand if it would
lead to following or sharing

on the different platforms.

Services Government Schemes Corporate Healthcare Training Insurance International Health Resources
SYUTTLT U UTUPS 1LY LIS SPEUITISTH WETL INTAU | SOUILS QLS L0 HIIuLes.
4 3 7] s =
Step Four: Kil Disposal

Dispose used items into a plastic / sealable bag.
Place it into a second bag and tie tightly before disposing into general waste.

How to perform your supervised Antigen Rapid Test via video call - Find

oul more

vO= 40

Our Group

Q

Avoid placing social media icons without indicating the actions it would

lead to as they may cause uncertainty for users new to technology.
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Do post content
that is engaging,
bite-sized and easy
to understand.

- Avoid posting just anything
and everything. Bombarding
content that your users do not
care about would dissuade them

from coming back for more.

- Do conduct research on your
target audience before

generating content.

Scientists have started to crack the electrical code of cells — and this amazing discovery could
pave the way for breakthroughs like human tissue regeneration and “living" robots.

Watch the full talk here:

These tinyworms
have huge implications for
biology and medicine.

Commen

() Comment &> Share

Do introduce the content with
clear and brief descriptions; the who,
the what, where is and when is it.

(when applicable)

Do use images or videos would stop
your target audience in their tracks as

they are scrolling through their feed.

Do provide large and easy to read
captions for video content as they
often play automatically and without

audio, when they appear on the screen.
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Do present navigation
menus in commonly
placed and visible
areas, for each device.

- Do ensure that the navigation
menu is consistently located in
the same spot, usable and

visible throughout the website.

- Avoid using hidden menus as
some users may not recognise
the common indicators. If it is

required, label it.

Q Search K Loginto Panent Account Engln

Careat v Health Information For Medical Professionals v Research Vv College of Medicine & Science Vv Giving to v

B

R
When you need
answersgyou know

where to go.

The No. 1 hospital in the natiori, for you:

Request an appointment —> Log in to Patient Account —> Search diseases & conditions —>

Why choose A

Do ensure that navigation appears at the top of the page

with exposed links and categories for desktop websites. I ’
I



When you need

answers, you know
where to go.

The No. 1 hospital in the nation, for you.

Request an Log in to Patient

appointment Account

Why choose

Q, MENU

Search diseases &

conditions

Learn more about

4

When you need
answers, you know ¢
where to go.

The No. 1 hospital in the nation, for you.

Request an appointment -

Log in to Patient Account —

Search diseases & conditions ﬁ

Do ensure that navigation appears at
the top of the page with exposed links
and categories or hidden behind a
‘Menu’ link or icon at the top right
corner of the screen, for websites

presented on a tablet.
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Do ensure that each
navigation option is
distinctively different
from the other.

- Do match the navigation menu
structure according to the
user's view of the organisation,

information and/or services.

- Do use language that is easy to
understand from the user’s
perspective. Navigation menus
that contain brand language or
jargon could confuse users who

are new to the platform.

Q  Search R Loginto Panent Account Erglsn

Care at v Health Information For Medical Professionals v Research Vv College of Medicine & Science Vv Giving to v

>4

R
When you need
answersgyou know

where to go.

The No. 1 hospital in the nation, for you:

Request an appointment —> Log in to Patient Account —> Search diseases & conditions —>

Do ensure that each navigation category is distinctively different, visible and easy to

understand, to reduce the need for users to ‘test’ each option to find what they need.
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Do introduce subtle o G G
delays when there is . W
a need to close | -
hover menus.

Home Cdre Wellness Corporate

Pre-departure Testing

- Do add a delay of 300-500 for VTL Travel
Receive notarised ART test results for fuss-free travel

milliseconds before closing AN ; Test before you fly. Book now
O 2 -

elements that open on hover.
- 500 milliseconds should
be used with smaller items.

- 300 milliseconds should

be used with larger items.

Avoid having no delays when closing menus that open upon hovering. The menu as above
closes the moment the user moves the mouse out of the “Mental Wellness” even if it was

not intentional, requiring the user to hover from “See A Doctor” again.
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Do consider visual
aids to help users
navigate the site or
service with ease.

- Do provide navigational aids to
help your users recognise:
- Where they are
- Where they can go

- Where have they been to

- Navigational aids include:

- Breadcrumbs at the top.

- Consistent primary
navigation menu that
appears on all pages.

- Visual difference between

visited and unvisited links.

Why KP Shop Plans Doctors & Locations Health & Weliness

How to find care > Routine care

Routine care in Colorado —
Denver/Boulder/Northern/Mountain areas

Listen to page D))

What is routine care?

Routine care is for expected care needs, like a scheduled visit to your dactor for a recommended
preventive screening. Examples include.

« Adult and well-child checkups or physical exams
+ Follow-up visits

* Pap test or immunization (shots)

To find a doctor or location near you, use our doctor and facility findar

Choose how to get routine care

Q, Search

Need advice sooner?

Important; I g thine you

Chat with a doctor online
7am. 1010 pm., 7 cays a week
Start o chat now

How to get care

Appointments and odvice

Do provide clear visual aids to help users recognise rather

than recall, where they are and where they have been to.

Do use persistent and
consistent global
navigation to assure
users that they are still

on the same website.

Do use breadcrumbs to
remind users where
they are and where did

they come from.

Do ensure that there is a
distinctive difference in
size between page
elements like headers,
subheaders and body
copy to help users scan

with ease.
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Do provide multiple
ways for users to
get back to the
homepage.

Do ensure that there is

always a visible ‘Home’' option
to help users who are new to
technology find their way back
to the starting page.

Company Logo Q, ‘Saarch Collaga of Mc fid e Contact Visit

Home Academics Vv Admissions and Tuition Vv Campus and Community Vv About Vv

Where your
compassion and
curiosity can lead to
hope and healing

Do provide multiple ways for users to reset their webpage experience. Options include having a

visible and labelled ‘Home' navigation option, clickable company logo and/or through breadcrumbs.
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Do ensure all
interactive
elements are usable
via keyboard.

- Avoid content that relies
solely on mouse-based

actions.

- Do provide clear and
consistent focus indicators for
keyboard navigation so users
can easily identify where they

are on the page.

Care at Health For Medical Research & Education 3
Request appointment
v Library v Professionals v v
Home Intern nal Patient Services a

International Patient Services

Every vear, patients from more than 150 countries travel to for care,
International patients receive timely diagnosis and specialty care in a place designed to

feel a little more like home.

B Request an appointment

Financial o o~ - v tional Business
i Patient Canters Intermational Locations 0 Donne
Services & atwons

Donate g Login  Q,

Ensuring keyboard accessibility is essential for users who rely on

keyboard navigation due to disabilities or personal preferences.



Links &

Interactive Elements
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Do provide clear
visual differences
between clickable
and non-clickable
elements.

- Do style clickable elements
with clear distinctions by:
- Bolding the words
- Underlining the words
- Changing the colour
- Creating a pill or box

shape around it .etc

- Do also provide an obvious
visual change when hovering

above a clickable element.

SPONSORED ADS Agveslr g9
n ARTHRITIS PAIN RELIEF ) 5:2;';1;2355'““ SENSOF >
a FOODS TO AVOID WITH ARTHRITIS > gsm;&mwm SCORDFRESHEE
1) HowTo Lower BLOOD PRESSURE > [} MOISTURISERS FOR AGEING SKIN >

INDICATIONS

When oral therapy is not feasible, and the strength, dosage form and route of administration of the drug
reasonably lend the preparation to the treatment of the condition, A-Methapred (methylprednisolone sodium

succinate) sterile powder is indicated for intravenous or intramuscular use in the following conditions:

1. Endocrine Disorders

Avoid designing non-clickable elements to look like common
button designs like the “Indications” panel above. It invites

users to click only to be at a loss when nothing happens.



4 3 Healthcare Made Simple &

David Williams's Dashboard St
Do ensure that

constructive actions

are visually different o
. MAR | National University Hospital [/

from destructive S | R

03:00pm

Appointments

actlons. 1 7 Dermatology @ Medical Centre
WED | WONG SOON TEE
NUH Medical Ctr, Zone B, 14c

- Do distinguish clearly between Repeat Visit

action buttons that confirm, ' Avoid having identical visual styles for

CANCEL RESCHEDULE . . .
cancel and delete to prevent progressive and cancellation actions presented
unintended actions and errors. View all > on the left; ‘Cancel’ and ‘Reschedule’. Users are
used to having a design that has a lesser visual

- Do ensure that each button Services & Useful Links priority for ‘Cancel’ buttons.

type has a consistent visual style

for the entire service or app. & @ E Do request for user confirmation before

Medication Payments Lab Test Result

carrying out a ‘destructive’ request; ‘Cancel’ or

‘Delete’ an appointment .etc, especially when

g \§?/ \‘r the request is not easily reversible.
Medical Report My Health Map Contact
Request Institutions CENTRE FOR
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Do use descriptive
button labels.

- Avoid using a generic ‘Submit’
for all progressive or ‘Cancel’

for all destructive actions.

Schedule your Free Care Consult

Everyone's care needs are unique. We would love to understand you and your
lovad ones’ naads to davalop a parsonalisod care plan. Laave your contact
datails and we will be in touch.

Speak to a Care Advisor. Call us at 6100 0055 or request a callback from our
friendly Care Advisory team. Learn more about our range of services and find out
how | Professionals can help.

( Y, 61000055 | (NSSREET

Resources ~ COVID-19 +

Find the Right Care for You and
Your Loved Ones

Fill out the detsils below snd our Care Advisors can get badk to you with
the care information you need.

First Name Last Name
Emall Phone
= +65 -
I'm interested in
|| Parsonal Care [ Nursing
D Physiotherapy [: Speech Therapy
[ Occupational Therapy [} Home Madical

v

Do use descriptive button labels to remind users of the objective they are attempting to complete.

CENTRE FOR
HEALTHCARE
INNOVATI®@N.
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Paget's Disease of Bone

Panic Disorder, see Anxiety Disorders

Parkinson's Disease

Participating in Clinical Trials

Periodontal Disease, see Gum (Periodontal) Disease

Peripheral Arterial Disease (P.A.D.)

Phobias, see Anxiety Disorders

Physical Activity, see Exercise: Benefits of Exercise
Post-traumatic Stress Disorder (PTSD), see Anxiety Disorders
Prescription and lllicit Drug Abuse

Prescription Drug Abuse, see Prescription and lllicit Drug Abuse
Problems with Smell
Problems with Taste
Prostate Cancer

Do provide a visual
difference between
visited links and
unvisited links.

- Do change the colour of the

text link after a user has visited

it. It helps users with memory

issues recognise which areas of

the site they had visited.

Avoid using subtle colour changes like the “Problems with Taste”

button as it would not be easily visible to the common users.
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Do ensure that there
is a minimum
clickable area for
interactive elements.

- Do provide a minimum touch
area of 1cm x 1cm (48dp x
48dp) for each interactive

element.

- Do provide adequate spacing
between each interactive
element to reduce unintended
selections; The smaller the

target, the larger the space.

— Avoid limiting the clickable
= e
area to the size of the icons
Important Nobice: Be cautious of fraudlent website mesquerading as Raffies Medical Group. Read more. or words as marked in red.
Essentiol Packages | Enhanced Packoges | FindaPockoge | More | Q Include both the icon and word
: in one large clickable area.
» Services » Health Screaning » Enhanced Packages » Executive

Do allow for a bigger
clickable area when possible,

to maximise navigational ease.

Agcertain Health Risks That Comes

With Age
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Do use informative
images that aid users
in understanding the
content.

- Avoid images that are only
meant for decoration. They
tend to ‘distract’ users from

achieving their goals.

- Do test the images on the
intended device(s), to check

the image visibility.

- Do perform a squint test;
squinting your eyes, to roughly
determine the recognisability

of the image.

Arm Curl with Resistance Band

WHAT YOU NEED: Resistance band and sturdy, armless chair

This variation of the Arm Curl uses a

resistance band instead of weights.
1.

Noo .

Sit in a sturdy, armless chair with your feet

flat on the floor, shoulder-width apart.

Place the center of the resistance band

under both feet. Hold each end of the band

with palms facing inward. Keep elbows at

your sides. Breathe in slowly.

Keep wrists straight and slowly breathe out

as you bend your elbows and bring your

hands toward your shoulders.

Hold the position for 1 second. 2

Breathe in as you slowly lower your arms.
Repeat 10-15 times.
Rest; then repeat 10-15 more times.

Do use informative images that are relevant or representative

of the content you have written, to aid users in their understanding.
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Do add alt text for
meaningful or
actionable non-
text content

- Do provide precise and
concise content descriptions
in alt text. Alt text is typically
found under labels like

"description,’ "alt," or "alt text."

@ English ~  YrndaDocor &

Patients & Visitors Conditions & Treatments Centres & Services Health Plus Why Choose Us

t="Join Our Mursing Team"

Low-to-no vision users depend on screen readers that
can't read text within images, making alt text essential for

web accessibility.

Web banners, like the ones shown, allow screen readers to

vocalise the actionable content: "Join Our Nursing Team."






I 9 Seann 4 Login

Talks  Speakers

Do allow all
control options to
be available for
the video content.

= How wearable robots are transforming human mobility

~ |
~

- Avoid allowing video content
to auto-play. Users would get
annoyed if they have to pause

each video they scroll past.

Do activate and present all available controls clearly, within the video. The embedded

video above allow users to pause, play, maximise, skip, playback etc.
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Do allow the option
to ‘read’ video and
audio content.

Transcript (4 Languages!

- Do allow users to turn captions

on and off, and if possible, viren coe per

provide a transcript of the video.

It enables users with hearing or
We can make

Bulding

sound device issues to consume

the video content.

Do allow users to ‘read’ video and audio content. Consider providing users the option to watch the video

with captions and/or to read the entire video or audio through the transcripts.
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Avoid having the
autoplay feature
when video content
comes to an end.

- Do provide recommended video
options instead, to allow users
to decide if the suggested
content is relevant to their needs

before consuming them.

,‘iT Tan Tock Seng Hospital s,
22,793 followers

-®

A/Prof Rinkoo Dalan from Endocrinology, together with scientists from Nanyang
Technological University and Massachusetts Institute of Technology, have
developed a simple method of extracting tiny particles (extracellular vesi ...see mare

NTU  Nanyang Technological University Singapore

30 + Follow

An international team of scientists has developed a one-step method to easily
assess the #health of a #diabetes patient's blood vessels. Led by NTU Asst Prof
Han Wei Hou and NTU President Prof Subra Suresh, the team compris ...see more

NANYANG
TECHNOLOGICAL
UNIVERSITY

SINGAPORE

ces:

(5 Like &) Comment (> Share q Send

Do allow video content to simply end
without any video suggestions if

there isn't relevant content available.



Search Function
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Do ensure that the
search function is
placed in a common
location.

- Do use the magnifying glass
icon when representing the
search feature and accompany
it with a search field (18 to 27

characters wide) when possible.

- Do ensure that the search icon
is clearly visible and labelled
when it is presented without a

search field.

Q Search K Loginto Panent Account Englan

Care at v Health Information For Medical Professionals Vv Research Vv College of Medicine & Science Vv Giving to v
.
When you need
answersgyou know

where to go.

The No. 1 hospital in the nation, for you:

Request an appointment —> Log in to Patient Account —> Search diseases & conditions —>

Why choose A

Do present the search feature accompanied with a search field, at the upper right corner

of the desktop website or centered at the top.



&y
N
a

When you need
answers, you know
where to go.

Do present the search feature

The No. 1 hospital in the nation, for you. accompanied with a search field,

centered at the top, or as a search

J b . .
Request an =5 Log in to Patient — Search diseases & 2 “ hen } ou I]CCd icon at the upper rlght corner.
appointment Account conditions HI]S\VQTS. )«VOLI knOVV v

where to go.

The No. 1 hospital in the nation, for you.

\"Vl‘l\' ChOOSC‘ Request an appointment d

Log in to Patient Account —

A Search diseases & conditions ﬁ
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Do ensure that the
text in the search
field is legible.

- Do use large font sizes for the

text within the search field.

The font sizes should be at least:

- 12 points (pt) for desktop.
- 16 points (pt) for mobile

devices.

- Do ensure there is a contrast
between the font colour and the
colour of the search field.

- Pass the WCAG AAA for
normal text; a benchmark

for website accessibility.

?® a . 6256 6011 ContactUs Feedback Donate Sitemap

TanTock Seng
’ HOSPITAL
T NatiooalHealthcareGroup. Appointments Q

Patients & Visitors Healthcare Professionals Central Health | Want To

Quicklinks

Request an Appointment
Medisave and Bill payment
Request Medical Report

o= ) Emergency Department Queue Viewer

Tan Tock Seng Hospital’s
Ang Mo Kio Specialist Centre
Strengthens Care in the Community What s Telehealth?
New care models to keep residents in Ang Mo Kio healthier. TTSH Careers

Nursing at TTSH

Learn more )

Resources for Caregivers

TTSH Health g Specialties and [, Clinics and .. Specialist list
WV Library Services Facilities e

Do ensure that the text in the search field can be seen with ease

to help users verify their search request before they proceed. o


https://webaim.org/resources/contrastchecker/

o4

Do provide relevant
search suggestions
when the user is
entering their query.

- Do provide search
suggestions based on:
- Common searched terms

- Most visited content

- Do enable the search feature
to provide suggestions based
on correct spellings of

misspelt words.

D ) 29)
L]
Book an Appointment
Download eStore  Contact

Services Government Schemes Corporate Healthcare Tralnlng Insurance International Health Resources Our Graup Q

Dental

DOCTORS

CLINICS

E Whitesands

. Hillion Mall

A Shaw Centra Orehard

&: Marina Bay Financial Centre
-

| Marina Squars

Avoid suggesting anything and everything without any prioritisation of users’ needs,

in the search bar. It does not help users find what they need in a shorter amount of time.
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Avoid implementing
a search feature that
requires the exact
words to match the
site content.

- Do create and grow a list of
terms that references each
of the keywords so users
who have submitted similar
terms, could be directed to

the information they need.

Search Results

HOEE

For Patients &  For Healthcare  Qur Services — Research & Health Events  Give & Gift About Q
Visitors Professionals Education Information

health supplements for elderly n

Pages (600) Doctors (600)

Narrow your search <

T Fox Patients & Visltors

O For Healthcare Professicnals

) Health Information
y Events
) About NUH

) I\Want To

Conditions (407)

showing 1 -6 results of 600 for health supplements for elderly

Our Services

Pharmacy Patient Education

oyl L Oaaels D

NUH = Our Services = Speclalties » Pharmacy

inflammatory- Cortlcosterald Macal Caray Dontal Preparations Tabh 7 Content Telamcingl tal) Thymol Gargle

Chlorhexidine Mouthwash Health Supplements [ab & Conten Health Supplements  What Do You Need To Know? Hea

Our Services
Pharmacy

NUH > Our Services > Specialties

Do provide results based on some or all of the submitted key terms, rather than the

exact searched terms, to help users get one step closer to the information they need.



Search Results
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Do ensure that
results are relevant
and within the
immediate viewable
area of the device.

- Do include some if not all of the
listed practices when creating a

new search feature.

- Do allocate resources to refine
the search feature. It takes time
to tailor the search accuracy to

the users.

If an exact match is not
available

If none of the search terms
provide any results

If the search terms is
deemed invalid

Present findings based on the search terms
and present the results in the order of:

a. Number of search terms found

b. Content relevance

c. Content popularity

Inform the user that no results can be found.
Suggest popular search queries as
alternatives to help users refine their search.

Inform the user on the steps that could be
taken to provide a valid query.
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Do provide relevant
results and
suggestions despite
spelling mistakes

- Do opt for a search feature
that is tolerant of misspelt
words to help users search

for information with ease.

- Do provide a clear recap of
the query to remind users

with memory issues.

® a & 6256 6011 ContactUs Feedback Donate  Sitemap

Search ttsh.com.sg Q

Patients & Visitors Healthcare Professionals Central Health | Want To

Home > AAA &<

Search

About 1,480 results (0.33 seconds) Sortby: Relevance ~

Showing results for pharmacy
Search instead for phramacy

Pharmacy - Tan Tock Seng Hospital

h.com.sg > Medical-Services > Pharmacy > Pages

4 Notice. Kindly be informed that TTSH Outpatient Pharmacies do not supply the following types of preseriptions with immediate effect:
|4 Veterinary prescriptions ...

Retail Pharmacy and Health Shoppe - Tan Tock Seng Hospital ...

wwi.ttsh.com.sg > Pharmacy » Pages > Retail-Pharmacy-and-Health-Shoppe

> The Retail Pharmacy (located at B2, TTSH Medical Centre Block) and Health Shoppe (located at #01-18, TTSH Atrium) are well-stocked
with a comprehensive ...

Do provide users with the option to query based on their initial

search term even if it is deemed to be a spelling mistake.




E-Commerce
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Do display product
image results that
are large, clear and
recognisable at a
glance.

- Do allow product images, on
e-commerce platforms, to be
zoomable in the product
details page. Users would be
able to zoom in on the details

regardless of the device.

T8 Proguct results found
Cumently vlewng 1- 35cct of 778 3¢ FerPage v Refevance - 1
< <@ <
—— v —~——
e g
»‘4
L aad =
% ~
= A
= > -
Feclalid Appetite Booster, 120mi Peciokd 22 Vitoming & Mneralz, 125m| Holiztkc Way Meistonin Smg, 30 tabiets

Aokokkk @

Purctrse with Furcniss

. 25 for et
s s S0 0WEo!  rre

Avoid displaying small product images,
requiring the users to physically move in

to identify the product.

Do fill up the display space with a
clear image of the product so it could

be recognised with ease at a distance.
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Do allow users to
complete over the
counter purchases
without the need to
be registered.

- Do request for account
registration or sign-in when
necessary; medical services,
prescription drug purchase,

medication refills .etc

Product Qty Price

Neurcbion Tabs 305 U o | 51520

Vitamin: 8 Complax {30 fableis UFOAT OVE $150
> 4
> 8
' 2
i
Cort Ttal (SS) 18.70
Dalivecy Fess (55) 1200
P b v € yo0 purchiase stove $130 o choose 1o se.cobect your order)
Grand Total (S$) 28.70
ol

[J Please read and accept the Terms & Conditions before you confirm this order.

PROCEED TO CHECKOUT

Item Qty Price
Neuroblon Tabs 30s 1 $15.20
Vitsmin 8 Complex (30 1abkts 1 $1.50
Cart Totat S8 16.70

Delivary Faes (55) 1200

(191 D= wearced f 700 pusthase aboue 5150 0f chooss o salicolect foue oroer)

Grand Total 8§ 28.70

Customer Information

Salutation * ~ Select Gne - »

Nome *

Contact No

Email Address *

Postal Code * m
Block Unit Number: &

Strast

Bullding

Do provide the option to make purchases as a guest

for over the counter products on websites.

Do state clearly what are the benefits of making

purchases with and without an account.



60

Do allow users to
verify and edit the
details before
completing a
transaction.

- Do provide a details verification
page when:
- A submission is not easily
cancelled or edited.
- Money is involved.
- There is extensive user

information being requested.

Review your order

By placing your order, you agree to Amazon's privacy notice and conditions of use.

Delivery address Change
John Doe

123 Alpha Plains

01-23

Singapore, 888123
Singapore

Phone: 98651234

Add delivery instructions

Payment method Change Promotional codes

VISA ending in 1423

Enter Code
Billing address Change
Same as delivery address

Place your order

Order Summary
Appl
£ Items: $$17.20
Delivery: S$$1.49
Order Total: $$18.69

How are delivery costs calculated?

Why didn't | qualify for FREE Delivery?
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Do label each

form field with
descriptive and easy
to understand terms.

- Do position the field labels to:
- The left of the field or
- Above the field, to the left

Schedule your Free Care Consult

Everyone's care needs are unique. We would love to understand you and your
lovad onas’ neads to davalop a parsonalisad caro plan. Laave your contact

details and we will be in touch.

Speak to a Care Advisor. Call us at 6100 0055 or request a callback from our
friendly Care Advisory team. Lear more about cur range of services and find out
how _ Care Professionals can help.

{ ¥, &w000ss |
/

Resources + COVID-19 «

Find the Right Care for You and
Your Loved Ones

Fill out the detsils below and our Care Advisors can get badk to you with
the care information you need.

First Name Last Name
Emall Phone
- 45
I'm interested in
;; Parsonal Care |_| Nursing
: Physictherapy \: Speech Tharapy
[} Occupational Therapy [} Home Madical

Do position the labels close to the respective fields. Labels that

are far from the fields would create uncertainty for users.



62

Do allow users to
navigate between
form elements using
the ‘Tab’ key.

Ensuring keyboard accessibility is
essential for users who rely on

keyboard navigation due to

disabilities or personal preferences.

Schedule your Free Care Consult

Everyone's care needs are unique. We would love to understand you and your
lovad onas’ neads to davalop a parsonalisad caro plan. Laave your contact
datails and we will be in touch.

Speak to a Care Advisor. Call us at 6100 0055 or request a callback from our
friendly Care Advisory team. Lear more about cur range of services and find out
how _ Care Professionals can help.

{ ¥, &w000ss |
)

Resources + COVID-19 «

Find the Right Care for You and
Your Loved Ones

Fill out the details below snd our Care Advisors can get badk to you with
the care information you need.

First Name Last Name
Emall Phone
-
I'm interested in
\_{ Parsonal Cara L“ Nursing
O Physictherapy [ speech Therapy
[} Occupational Therapy ["] Home Madical

CENTRE FOR
HEALTHCARE
INNOVATI®N.
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Avoid requesting
information that

COVID-19 «

Find the Right Care for You and

WOUId not enhance Your Loved Ones
V) .
the user s experl ence. Fill out the detsils below and our Care Advisors can get badk to you with
the care information you need.
Schedule your Free Care Consult
First Name Last Name
_ . . . Everyone's care needs are unique. We would love to understand you and your
m prOVIde immediate lovad onas’ noads to davalop a parsonalisad caro plan. Laave your contact
explanations when requesting deteils:and wo will ba in touch: Emal Phone
uncommon information; Speak to a Care Advisor. Call us at 6100 0055 or request a callback from our -5

friendly Care Advisory team. Learn more about cur range of services and find out
location .etc how _ Care Professionals can help.
I'm interested in

_} Parsonal Cara |_| Nursing
: Physictherapy : Speech Tharapy
[} Ocoupational Therapy | Home Madical

Do request information necessary to complete the user’s goal and nothing more.

Users get wary if they do not understand why certain information is required. CEN



6 4 (4, 000055 )

Resources + COVID-19 «

Do use descriptive

button labels. Find the Right Care for You and
Your Loved Ones

Fill out the details below snd our Care Advisors can get badk to you with
the care information you need.

Schedule your Free Care Consult

First Name Last Name
_ . . P ) Everyone's care needs are unique. We would love to understand you and your
AV_Old using a generic Submit lovad onas’ noads to davalop a parsonalisad caro plan. Laave your contact
for all progressive or ‘Cancel’ deteils:and wo will ba in touch: Emal Phone
for all destructive actions. Speak to a Care Advisor. Call us at 6100 0055 or request a callback from our -5
friendly Care Advisory team. Leam more about our range of services and find out
how _ Care Professionals can help.
I'm interested in
‘; Parsonal Cara Ld | Nursing
| Physictherapy [ speech Therapy
[} Ocoupational Therapy | Home Madical

Do use descriptive button labels to remind users of the objective they are attempting to complete.
CFNTR

II: LT lCARE
INNOVATI®@N.
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Avoid using
scrolling lists to
input information.

- Do provide more than one way
to submit the same
information; allowing the user

to type the information .etc

iPad =

June 2019

Sun

Father's Day

Mon

Eid al-Fitr

10

17

24

1

18

25

Juneti

10:24 AM % 81% -,

Veor ] Q.

Cancel New Event

All-day

Starts Jun 16, 2019 10:00 AM

SunJuni16 10 00 AM

Time Zone Denver

Ends 11:00 AM

PRanaast Navar

Avoid using scrolling lists

to be the only option to

input information, users with
dexterity issues would tend to

‘miss’ their intended selections.



66

Do place error
messages close to
the element that
triggered it.

- Do provide visual signals to

help users locate and

recognise interface elements.

- Do explain the cause of the
error in a direct and easy to

understand language.

I'hank you for your interest in Aevice Healt!

Kindly fill up the relevant fields below and we *++

Please. fix the following errors

= Invalid email

Avoid consolidating all the errors away
from the cause of the error as it would

require users to look up and down to fix

each error.

Shipping Address

Emal Address =

sz crr
1 eret ave an u Do provide clear and
Y PRt descriptive directions to
resolve the errors.
Blk 2231 Do provide live feedback
if an error has occurred
or if the requirements
n are not met.
HEALTHCARE
INNOVATI@N
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Do allow spaces or
hyphens in credit or
debit card entries.

If it is not applicable,
- Do detect and notify users
of invalid entries, before a

submission is made.

says

Please input digits only without - or space for Credit Card Number Thursday, 05 May 2022

Secure

T Y UU ST U S PURTUP DU PR S UU W TOTUWITTY WSty yvunnvvwvv—&-ﬂ’
sites. Otherw relevant transaction page aSS’G-erQ

displayed ansaction request may no!

transactions

1. www.enets.sg

TRRNSACTION INFORMATION

Merchant Name

Merchant Reference Code
NETS Reference Code
Amount

NHG Pharmacy

PC 20220505 17502088
20220505175022173
SGD 32.90

Important Notice: Please note down the transaction
information in this section justin case you need to
raise any query on this transaction.

::'Ez,dl Placeholder I TSA

Card

il I 1111 2222 3333 4444

Piease note that the Credit Card Number shouid be 13 or 16 digits.
Please input your card number without space or dash.

cw!

covee [ 123 ] [What is CVV/CVV2/CID]

Expi 2020 (

Expiry | -

| have read, understood and accepted the following: \ )
* The return & refund policy for the purchase of

relevant products / services.

* The collection, use, disclosure and sharing of this
information, which to the best of my knowledge and
belief is true and accurate and is for purposes
reasonably required to process my application
which are set out in Data Protection Policy.

[ TSUBNIT § o<

Avoid notifying users of their
invalid entries after the submission.
Either accept entries with spaces/

hyphens or notify users upon detection.
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Avoid implementing
time limitations.

Do allocate more time than
what is needed to complete
the process, if there is a

need for a countdown.

Do notify your users if there
is a need to time them out,
preferably 20-30 minutes
before the timeout, with
additional notifications

when the time is almost up.

Make an Appointment

HhOuT CSORhE s 494537

Al fields marked with * are required
COVID-19 Test v

As required by China Embassy, pleass refer here to
1he 13ble of 136t SeqUancs 10 a55Ist you In your
booking accordingly.

COVID-19 Test Details

Purpase af Vise *

Prefeired Location *

Do opt for forms that do not time users out. When there is a need to book a

time slot, hold the selected time slot for an extended amount of time.
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Do provide the
option to “Save as
draft” or enable the
auto-save function.

- Do autosave the information
provided and allow users to
continue where they left off,
in the event they dropped

unintentionally.

Job Search About Us Candidate Zone Sign Out

® Back
Start Your Application

| 0%

Senior / Medical Technologist (Cardiovascular)

Estimated completion time: 15-20 minutes.

We greatly value your time taken to complete the application. Thank you.

Let's get started Save and finish later

When an extensive amount of information is required, there is a chance that users may:
1. Not have all the information on hand

2. Accidentally exit the submission




Do allow users to

verify and edit the
details before making
an appointment.

- Do provide a details verification
page when:
- A submission is not easily
cancelled or edited.
- Money is involved.

- There is extensive user

informatlon belng requested‘ If you are wwel, kindly reschedule your appaintment, The cdinic may reschedile your appointment if you are found to be unwell at the i

Should you need 1o change your appolntment, please call us ot our COVID-19 hotline 6311 1160 (24 Hours)

To Cancel your appointment, piease click here

- Do provide a summary page of

the successful appointment

Do provide clear and simple instructions on how to cancel or change the
request, that allows users to

) ) appointment details if an appointment confirmation email is sent.
edit the details.
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Do ensure that the
organisation’s
contact information
can be easily found.

- Do display a phone number in an
easy-to-spot location and style.
Users who are new to technology
may prefer to call to find the

information they need.

HOSPITAL

L. 62566011 Cantact Us Feedback Daonate Sitemap
11" TanTock Seng G

Search tish com.sg Q

Patients & Visitors Healthcare Professionats Central Health | Wart To

Home = Heanncare Professionals = A AA &«

Research & Innovation

& Innovation

About CRIO

Facilites for Research

Clinical Trials

Innovation centre

Clinical Innovation

v g . Personalised Medicing
TTSH is in a strong position to conduct research and innovation® Risearch
A arCl
= Wa see the second largest pool of patients amongst restructured hospitals in
" Pubiications

Singapore
= We see the needs of our patients through daily interaction with patients This Volunteer for Research

ansures that all the research questions we posa are close to the clinic are

directly relevant

+ Wa have closae ties with the Lee Kong Chian School of Medicine and Nanyang

Jechnnlaaical Univerede Olar chnuciane work with scianticte and academics to

Do ensure that the organisation’'s contact information is readily available

on all pages so users can switch to calling for information at any time.
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Do provide an online
chat option when
applicable.

- Do display the online chat
option in an easy-to-spot
location and style; usually at
the bottom right or top right of

the screen.

- Do provide an easy way for the
user to end the session; an X’
button on the top right corner

of the online chat.

aﬂ.szzecn CantactUs Feedback Danate  Silemap

'., Tan Tock Seng

HOSPITAL

Heathcare Pr 5 Central Health | Véamt To

Quicklinks
Requast an Appointrrnt
Financial Counsedling and 5@ paymen!
Rocusst Modicial Roport

More space, robotics at
revamped Tan Tock Seng
Hospital rehabilitation clinic
T i | for mor

Emargency Department Queue Viewar
Nussing &2 TTSH

Digtal Sesvices ot TTSH

TTSH Careurs

Leam mere >

Resources for Catogivar

@y TSt Haall a Spocialties ang Clinics and 8 opocialist list
Ve ary Services ﬂ acilities o8

TTSH Health Library

Providing health infarmation on disease and condtions, careghver rasources amd
Ifestyle tips to halp you make Informed decisions about your health and health
care.

Do ensure that the online chat option can be accessed on any page

and does not automatically open unless selected by the users.

iir Tan Tock Seng
) HOAPITAL

Hi there, weicome to TTSH Virtual Chat
am CareBotgh TTSH your fandly bot @

A3 T s1il e and undex training, | may not be abks o
answet Jl your questions or handle 38 your reques!s.
St | wil cenainly try my bestt

213 Mg (0 e
Before we Sar, Plase PO Al My rESpanses Shoukd
nat be taken as professional medcal ydvice:
To begin. please cick 1 Agree 10 accept our Frivacy

Pokcy. You may Isam mare about our policy by dickng
00 the bution balow:.

31913 0F T

Do inform the users at the beginning,

who would be handling their requests.
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The guidelines may be revised over time,
it includes but is not limited to:

Iconography

As the new generation age,

the icons they understand

(or grow up with) changes.

New devices

Devices come and go. New
devices could mean a new
set of responsive designs

and user habits.

Content preference

The current preference for text,
over symbols and colours, would
change over time as a medium

for information.

Data privacy

The amount of information
that users are willing to share
about themselves would

change over time.
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